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Mandatory Information

Solicitation Type RFP Solicitation 
Number

022719

Solicitation Name Unified Communications, Contact Center, and 
Related Services, Equipment, and Applications

Procurement Type Goods 

Country & 
Province/State

Canada / Ontario Published By Sourcewell

Accept Questions Not Applicable 

Basic Settings

Solicitation Type Open to all suppliers Estimated Contract 
Amount
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Basic Settings

Publish Date & 
Time

01/10/2019 Closing Date & 
Time 

02/27/2019 16:30:00 CT 

Publish Option Value Range for 
this Solicitation

Not Applicable

Selected Categories

Telecommunications

Network Cabling/ Fibre Optics Products and Services
Routers, Cabling Supplies, Ethernet Etc. Switches. 
Wall plates (Jacks) , wire crimpers/strippers

Tele-Consulting/ Services
Consulting For Telecommunication Companies, 
Telephone, Internet WAN, VoiP, Broadband/Internet 
Protocol Networking Devices etc

Telecom Equipment/ Supplies and services

Phone Systems, Paging, Cellular Phones, Two-Way 
Radios (alternative: radio communications), Voicemail, 
Etc. Radios/ Walkie Talkies, GPS Receivers Satellite, 
Digital/Analog phones, Headsets, video conferencing

Solicitation Overview
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Solicitation Overview

Unified Communications, Contact Center, and Related Services, Equipment, and Applications

022719

Closing Date: 02/27/2019 04:30:00 PM CT

Detail: 

Sourcewell, formerly the National Joint Powers Alliance® (NJPA), on behalf of Sourcewell and its current and potential member agencies, which 
includes all governmental, higher education, K-12 education, not-for-profit, tribal government, and all other public agencies located in all fifty 
states, Canada, and internationally, issues this Request For Proposal (RFP) to result in a national contract solution for the procurement of #022719 
UNIFIED COMMUNICATIONS, CONTACT CENTER, AND RELATED SERVICES, EQUIPMENT, AND APPLICATIONS. Details of this 
RFP are available beginning January 10, 2019. Details may be obtained by letter of request to Chris Robinson, Sourcewell, 202 12th Street 
Northeast, P.O. Box 219, Staples, MN 56479, or by e-mail at RFP@sourcewell-mn.gov. Proposals will be received until February 27, 2019 at 4:30 
p.m. Central Time at the above address and opened February 28, 2019 at 8:30 a.m. Central Time.  
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Notice
Basic Information

Details

Dates

Contact Information

Bid Submission Process

Estimated Contract Value (CAD) $999,999,999.00 (Not shown to suppliers)
Reference Number 0000140536
Issuing Organization Sourcewell
Owner Organization
Solicitation Type RFP - Request for Proposal (Formal)
Solicitation Number 022719
Title Unified Communications, Contact Center, and Related Services, Equipment, &

Appli
Source ID PP.CO.USA.868485

Location All of Canada, All of Canada
Purchase Type One Time Only
Description Sourcewell, formerly the National Joint Powers Alliance® (NJPA), on behalf

of Sourcewell and its current and potential member agencies, which includes
all governmental, higher education, K-12 education, not-for-profit, tribal
government, and all other public agencies located in all fifty states, Canada,
and internationally, issues this Request For Proposal (RFP) to result in a
national contract solution for the procurement of #022719 UNIFIED
COMMUNICATIONS, CONTACT CENTER, AND RELATED SERVICES,
EQUIPMENT, AND APPLICATIONS. Details of this RFP are available
beginning January 10, 2019. Proposals will be received until February 27,
2019 at 4:30 p.m. Central Time at the above address and opened February
28, 2019 at 8:30 a.m. Central Time.

Publication Manual publication
Question Acceptance Deadline 2019/02/20 05:30:00 PM EST
Questions are submitted online No
Bid Intent Not Available
Closing Date 2019/02/27 05:30:00 PM EST

Procurement Department
218-894-1930
rfp@sourcewell-mn.gov

Bid Submission Type Electronic Bid Submission
Pricing Lump sum

Pricing Lump sum
Bid Documents List

Item Name Description Mandatory

Bid Documents Documents defining the proposal No

022719 - Unified Communications, Contact Center, and Rel...
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Documents
Documents

Document Size Uploaded Date Language

  How to obtain RFP [pdf] 89 Kb 2019/01/10 09:03:25 AM EST English
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Categories
Selected Categories

MERX Category (1)

G Goods
Goods

G5 Communications, Detection and Fibre Optics
Communications, Detection and Fibre Optics

UNSPSC (58)

83000000 Public Utilities and Public Sector Related Services

83120000 Information services

83121500 Libraries

83121600 Information centers

83121700 Mass communication services

83110000 Telecommunications media services

83111600 Mobile communications services

81000000 Engineering and Research and Technology Based Services

81110000 Computer services

81111500 Software or hardware engineering

81160000 Information Technology Service Delivery

81161600 Electronic mail and messaging services

43000000 Information Technology Broadcasting and Telecommunications

43190000 Communications Devices and Accessories

43191500 Personal communication devices

43191600 Personal communications device accessories or parts

43200000 Components for information technology or broadcasting or telecommunications

43201400 System Cards

43201500 System boards processors interfaces or modules

43201600 Chassis components

43201800 Media storage devices

43201900 Media storage device accessories

43202000 Removable storage media

43202100 Removable storage media accessories

43202200 Sub assemblies for electronic devices

43210000 Computer Equipment and Accessories

43211500 Computers

43211600 Computer accessories

43211700 Computer data input devices

43211800 Computer data input device accessories

43211900 Computer displays

43212000 Computer display accessories

43212100 Computer printers

022719 - Unified Communications, Contact Center, and Rel...

2019/01/10 09:06:34 AM EST Page 3 of 5



UNSPSC (58)

43220000 Data Voice or Multimedia Network Equipment or Platforms and Accessories

43221500 Call management systems or accessories

43221600 Digital subscriber loop DSL access equipment and components and accessories

43221700 Fixed network equipment and components

43221800 Optical network devices

43222500 Network security equipment

43222600 Network service equipment

43222700 Telegraph equipment

43222800 Telephony equipment

43222900 Telephony equipment accessories

43223000 Teletype equipment

43223100 Digital mobile network infrastructure equipment and components

43223200 Mobile messaging platforms

43223300 Datacom and network connectivity installation devices and equipment

43230000 Software

43231500 Business function specific software

43231600 Finance accounting and enterprise resource planning ERP software

43232100 Content authoring and editing software

43232200 Content management software

43232300 Data management and query software

43232400 Development software

43232500 Educational or reference software

43232600 Industry specific software

43232700 Network applications software

43232800 Network management software

43232900 Networking software

43233000 Operating environment software

43233200 Security and protection software

43233400 Utility and device driver software

43233500 Information exchange software

43233600 Electrical Equipment software

45000000 Printing and Photographic and Audio and Visual Equipment and Supplies

45110000 Audio and visual presentation and composing equipment

45111500 Lecterns and sound systems and accessories

45111600 Projectors and supplies

45111700 Audio presentation and composing equipment and hardware and controllers

45111800 Video and combination video and audio presentation equipment and hardware and controllers

45111900 Phone and video conference equipment and hardware and controllers

45112000 Microfilm equipment and supplies
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Chat Help Logout

[Switch to Vendor View]

Home New Bid Closed Bids My Stuff Tools

Bid RFP #022719 - Unified Communications, Contact 
Center, and Related Services, Equipment, and Applications 

Bid Type RFP

Bid Number 022719

Title Unified Communications, Contact Center, and 
Related Services, Equipment, and Applications

Start Date Jan 10, 2019 8:18:35 AM CST

End Date Feb 27, 2019 4:30:00 PM CST

Agency Sourcewell

Bid Contact Chris Robinson
(218) 895-4168
rfp@sourcewell-mn.gov
202 12th Street NE
P.O. Box 219
Staples, MN  56479-0219 

Access Reports
View reports on who has been 
notified of the bid or accessed 
it.
[Notification report] [Access 
report]

Questions
0 Questions
0 Unanswered
[View/Ask Questions]

Edit Bid
[Create Addendum]

Description

Sourcewell, formerly the National Joint Powers Alliance® (NJPA), on behalf of Sourcewell and its current and potential 
member agencies, which includes all governmental, higher education, K-12 education, not-for-profit, tribal government, 
and all other public agencies located in all fifty states, Canada, and internationally, issues this Request For Proposal 
(RFP) to result in a national contract solution for the procurement of #022719 UNIFIED COMMUNICATIONS, CONTACT 
CENTER, AND RELATED SERVICES, EQUIPMENT, AND APPLICATIONS. Details of this RFP are available beginning 
January 10, 2019. Details may be obtained by letter of request to Chris Robinson, Sourcewell, 202 12th Street 
Northeast, P.O. Box 219, Staples, MN 56479, or by e-mail at RFP@sourcewell-mn.gov. Proposals will be received until 
February 27, 2019 at 4:30 p.m. Central Time at the above address and opened February 28, 2019 at 8:30 a.m. Central 
Time. 

Delivery Information
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Chris Robinson, Sourcewell,
202 12th Street NE
P.O. Box 219, Staples, MN 56479

Pre-Bid Conference

Date   Feb 6, 2019 10:00:00 AM CST

Location   WebEx

Notes Pre-Proposal login information will be sent by email two days prior.

Documents

No Documents for this bid

Customer Support: agencysupport@publicpurchase.com | Copyright 1999-2019 © | The Public Group, LLC. All rights reserved. 
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PUBLIC NOTICES

Sourcewell, formerly the National Joint Powers Alliance® 
(NJPA), on behalf of Sourcewell and its current and potential 
member agencies, which includes all governmental, higher 
education, K-12 education, not-for-profit, tribal government, 
and all other public agencies located in all fifty states, Canada, 
and internationally, issues this Request For Proposal (RFP) 
to result in a national contract solution for the procurement 
of #022719 UNIFIED COMMUNICATIONS, CONTACT 
CENTER, AND RELATED SERVICES, EQUIPMENT, AND 
APPLICATIONS. Details of this RFP are available beginning 
January 10, 2019. Details may be obtained by letter of request 
to Chris Robinson, Sourcewell, 202 12th Street Northeast, 
P.O. Box 219, Staples, MN 56479, or by e-mail at RFP@
sourcewell-mn.gov. Proposals will be received until February 
27, 2019 at 4:30 p.m. Central Time at the above address and 
opened February 28, 2019 at 8:30 a.m. Central Time.
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Opportunity Notice
Unified Communications, Contact 
Center, and Related Services, 
Equipment, and Application

Opportunity Information

Organization: Rural Municipalities of Alberta (RMA) for 
Sourcewell

Organization Address:

Reference Number: AB-2019-00181

Solicitation Number:    AB-2019-00181

Solicitation Type: Request for Proposal

Posting (MM/dd/yyyy): 01/10/2019
03:00:00 PM Alberta Time

Closing (MM/dd/yyyy): 02/27/2019
03:30:59 PM Alberta Time

Last Update 
(MM/dd/yyyy):

01/10/2019
02:39:09 PM Alberta Time

Agreement Type: NWPTA/TILMA & CFTA

Region of Opportunity: Open

Region of Delivery: Alberta

Opportunity Type: Open & Competitive

Commodity Codes:
D399A: Miscellaneous Communications Services
S002E: Communications Services
D309B: Office Communications Systems
T000K: Telephone Services / Contact Centre Services
T000E: Communication Program/Project Implementation
T002B: Internal Communications Programs
D399AC: Communication Maintenance Services

Category: Services

This opportunity is now 
closed.

APC "Opportunity Notices" This notice is provided for information purposes only. Refer to the "Opportunity 
Documents" in the bid package for authoritative information. 

All queries pertaining to the language, content or any missing or inaccurate information within this abstract must be 
sent to its originator of the abstract, as specified in the opportunity notice. 

© APC - All rights reserved. No part of the information contained in this Web Site may be reproduced, stored in a 
retrieval system or transmitted in any form or by any means, electronic, mechanical, photocopying, recording or 
otherwise without the prior written permission of the Manager, Centre of Expertise via: SA.APCRequests@gov.ab.ca. 
Her Majesty the Queen in right of Alberta and the Alberta public sector entities that use APC are not responsible or 
liable for the accuracy of the information contained in the publication. It is the responsibility of interested parties to 
review the opportunity posting for changes or updates prior to the opportunity closing date/time. 
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